
Glodwick Infant and Nursery School 

Confidentiality Policy 
 

Aim 
To protect the children in our care at all times and to give all staff involved clear, 
unambiguous guidance as to their legal and professional roles to ensure good 
practice throughout the school which is understood by children, parents/carers, 
staff and governors. 
 

Rationale 
At Glodwick Infant and Nursery School the safety, wellbeing and protection of 
our children are the paramount considerations in all decisions staff make about 
confidentiality. The appropriate sharing of information between school staff is an 
essential element in ensuring our pupils wellbeing and safety. It is part of the 
ethos of our school that trust is established, enabling children, staff, 
parents/carers and governors to seek help both within the school and outside it. 
Every one in the school community needs to know that no-one can offer 
absolute confidentiality. Staff, children, parents/carers and governors need to 
know the boundaries of confidentiality in order to feel safe and comfortable in 
discussing personal issues and concerns. 
 
Glodwick Infant and Nursery School seeks to put the child at the heart of the 
learning process and to provide a safe and secure learning environment. It seeks 
to implement the underlying principles of the Every Child Matters Agenda and to 
address the issues, which may arise about confidentiality. It is committed to 
developing creative and positive ways for the child’s voice to be heard whilst 
recognising the responsibility to use, hold and safeguard information received.  
Sharing information unnecessarily is an erosion of trust.  
 
The school is mindful that it is placed in a position of trust by all stakeholders and 
there is a general expectation that a professional approach will be used in all 
matters of confidentiality. 

 

 

Definition of Confidentiality 

 
Confidentiality is defined as ”something which is spoken or given in private,  
entrusted with another’s secret affairs.” 
 

In practise there are few circumstances where absolute confidentiality is offered                                    
in our school.  We strive to strike a balance between ensuring the safety, 
wellbeing and  
protection of our pupils and staff, ensuring there is an ethos of trust where 
children and  
staff  can ask for help when they need it.   Ensuring that when it is essential to 
share  
personal information, child protection issues and good practice are followed. 
This means 
that in most cases what is offered is limited confidentiality.  Disclosure of the  



content of a conversation could be discussed with professional colleagues, but 
the  
confider would not be identified except in certain circumstances. 
 
Staff should make it clear that there are limits to confidentiality at the beginning 
of the  
conversation.  These limits relate to ensuring children’s safety and wellbeing.   
If a member of staff has any concerns they should discuss it with the Head 
Teacher, the 
designated Teacher for child protection. 
Staff have a responsibility to maintain data security at all times. This includes the 
sharing of information or keeping information about pupils or school 
documentation when the contract with the school has ended. All teaching staff 
receive an induction on arrival to their post at Glodwick and this includes 
procedure for managing their work laptop (macbook pro) and the protocol and 
procedure for handing the laptop back at the end of their contract. All staff 
must adhere to this procedure. Staff must not keep school data and information 
documents on a personal laptop or transfer them onto a personal disc drive or 
laptop at the end of their contract. All staff must liaise with the Deputy Head 
Teachers or Head Teacher to ensure that all documents/data are protected for 
their successor. The laptop must be cleared of all personal documentation by 
the school not by the individual. In addition to this Glodwick follows the GDPR 
legislation (May 2018). 
 
 
Please note that as a member of staff or a governor at Glodwick Infant and 

Nursery school you agree to adhere to this policy at all times. In addition you 
may not publish any derogatory comments about the workplace, colleagues or 
pupils by name or by association. You may not publish any material that may 
have an impact on the reputation of the school, even in private postings. You 
may not establish a friendship /relationship outside of your professional role with 
pupils or their families. 
 
 
This policy has close links with Child Protection and Safeguarding, PSHE and C,  
Sex and Relationships and  Drugs education policies and practice. 
                                                                                                                                                                          

Monitoring and Evaluation 
 
This policy has been written in consultation with staff, parents and carers and 
governors.    
The policy will be reviewed as part of the schools monitoring cycle. 
 

 

 

 

Conclusion 
 



Glodwick Infant and Nursery School has a duty of care and responsibility towards 
children, parents/carers, staff and governors. The school also works with a range 
of outside agencies and shares information on a professional basis. The care and 
safety of the individual is the key issue behind this document. 
 
This policy is written in line with The Health Trust. 
 
Mrs. J. E. A. Brierley, Head Teacher 
November 2019 
To be reviewed Autumn Term 2020 

 

 
 
 

 

 
 


